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System Requirements for Passport Business Solutions 
Note: PBS Installs as a 32-bit application on a 64-bit operating system. 

 

Microsoft Windows Workstations 

 
Windows 8, 8.1 Pro, and Windows 10 Pro (32- and 64-bit) 

(Not supported: Windows 10 Home edition, 
Windows 8 “Basic” or Windows RT) 

 

 
Microsoft Windows Servers 

 
Windows Servers 2012, 2016 and 2019 

 

 
SCO OpenServer UNIX 

 
v.6.0 

 

Linux 
 

glibc 2.3.4 or above within the Intel x86 series 
 

Microsoft SQL Server and SSRS 

 
Microsoft SQL Server 2016 SP2, MS SQL Servers 2017 and  2019, 

Standard, Express, and Enterprise Editions. 
 

 
For RAM requirements, etc. please conform to the minimum requirements or better for the various Microsoft Windows 
operating systems. 

 

PBS v.12.04 and above running on Microsoft Windows 8, 8.1 and Windows 10 workstations requires an installation of 
.NET framework v.4.0.30319 or above. It is also required if PBS is running on Windows Server 2012, 2016 or 2019. 
 
ODBC with AcuXDBC can be used with PBS Vision only.   
Native client 11.0 is required to run PBS SQL. 
PBS SQL has built-in database connections. There are no other requirements for PBS SQL.  
 

ODBC Catalog for AcuXDBC Requirements: 

▪ Microsoft Office comes in both 32-bit or 64-bit versions.  XDBC comes in both 32-bit and -64-bit version.  Microsoft 
Office and XDBC must match bit versions. If you need to switch from 32- to 64-bit, or vice versa, contact Passport for 
details. 

▪ Micro Focus, who produces XDBC, supports Office 365 version 9.2.2 and later for Office 365 Pro and Enterprise.  
32- and 64-bit versions of Office 365 apply as well.  

 

Support Ended for These Environments 
 

- SQL Server 2012 and 2014 are no longer supported by Microsoft. SQL Server 2016 support ends in July 2021 – except 
Service Pack 2 which has Extended support that ends in July 2026. 

- After January 14, 2020, security updates and support ended for PCs running Windows 7. For users of Windows 7 
Professional and Windows 7 Enterprise, Extended Security Updates through January 2023 may be purchased. 

- On January 14, 2020, support for Windows Server 2008 and 2008 R2 ended. That means regular security updates have 
also ended. 
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